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RICHARD MURPHY JOINS PARKROYAL PENANG
AS EXECUTIVE ASSISTANT MANAGER
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Mr. Richard Murphy has joined PARKROYAL Penang as Executive Assistant Manager,
overseeing the 309-room hotel in the heart of Batu Ferringhi Beach, Penang.

The 40-year-old Australian graduated from TAFE in Australia and has a very strong
background in sales, marketing, events management and hotel operations. Richard’s
diverse career experiences include time in Xiamen Airlines Jinyan Hotel in China and
Asia Pacific International School in Phnom Penh, Cambodia. As an adamant champion

of exceptional guest service and engagement, Richard has also been honored with a



Hospitality Service Award from UICH Les Clef d’Or International during the 56™

Anniversary Congress in Hangzhou, China among many others.

His last posting was as the Director of Rooms at Pan Pacific Xiamen in China. In his
new role, Richard will be responsible for the effective operational management of the
resort, leading the associates to achieve established standards, revenue and guest

satisfaction targets.

About Pan Pacific Hotels Group Limited

Pan Pacific Hotels Group Limited is a listed hotel subsidiary of Singapore-listed UOL
Group Limited, one of Asia’s most established hotel and property companies with an
outstanding portfolio of investment and development properties. Based in Singapore,
Pan Pacific Hotels Group owns, manages and/or markets over 30 hotels, resorts and
serviced suites with over 10,000 rooms in Asia and North America including those under
development. The Group comprises two acclaimed brands: Pan Pacific® and
Parkroyal®. Pan Pacific ® is a leading brand in Asia and the Pacific Rim situated in key
cities of distinguished destinations offering upper upscale accommodations and
services. Parkroyal® is an upscale regional Asia Pacific brand which promises a
lifestyle-approach to hospitality that will leave guests with an experience to remember.
In Singapore, Pan Pacific Hotels Group manages four hotels and two serviced suites.
These include PARKROYAL on Beach Road, PARKROYAL on Kitchener Road,
PARKROYAL Serviced Suites, Pan Pacific Orchard, Pan Pacific Singapore and Pan
Pacific Serviced Suites. For more information, visit pphg.com
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